
RETURNS COVER SH EET
Contact Nam e

Com pany

De partm e nt

Te le ph one  Num be r

Fax Num be r

EMail Addre s s

De live ry Addre s s Invoice  Addre s s

FAO: FAO:

Te l

Fax

EMail

Te l

Fax

EMail

Your Orde r Num be r

Your Orde r Date

Your VAT Num be r*

Ite m  # De s cription Se rial Num be r

*Only re q u ire d for com panie s  and organisations  w ith in th e  EU

Continue  on s e parate  s h e e t if re q uire d...

Ple as e  note  be low  th e  re as ons  for th e  re turn of th e  ins trum e nt (ie , fault s ym ptom s , upgrade s  
re q uire d, calibration re q uire d, e xtra acce s s orie s ), along w ith  any oth e r de tails  w h ich  m ay be  us e ful. 
Continue  on a s e parate  s h e e t if re q uire d.

Ple as e  indicate  if you h ave  a pre fe rre d re turn m e th od, along w ith  th e  account num be r w e  s h ould us e :

Ple as e  s ign and date  to confirm  th at you h ave  re ad and agre e  to th e  Te rm s  and Conditions  of re turning 
e q u ipm e nt to PPM Te ch nology as  outline d on Page  2. Failure  to follow  th e s e  Te rm s  and Conditions  m ay 
incur e xtra costs  and de lay th e  proce s s ing of th e  e q u ipm e nt.
Signe d Date

w w w.ppm -te ch nology.com
PPM Te ch nology Ltd • Cibyn Ind Estate  • Cae rnarfon • Gw yne dd • LL55 2BD • W ale s  • UK

Te le ph one : 44 (0) 1286 6769 9 9  Fax: 44 (0) 1286 671811 E-m ail: info@ ppm -te ch nology.com
Re gis te re d in W ale s : 3743347 VAT Num be r: GB 713 750 842 ISO 9 001 2000 Re gis te re d Firm

Signe d Date

Ple as e  s ign and date  to confirm  th at th e  inform ation e nte re d above  is  corre ct and th at you h ave  re ce ive d 
auth orisation from  PPM Te ch nology to re turn th e  e q u ipm e nt.



PPM Te ch nology Lim ite d h as  re ce ive d auth orisation from  th e  H .M. Re ve nue  &  Cus tom s  in 
th e  UK to us e  th e  Sim plifie d Inw ard Proce s s ing Re lie f (IPR) Sch e m e  w h e n im porting 
goods  from  outs ide  th e  Europe an Com m unity for Se rvicing and/or Re pair. Th is  facility, 
w h ich  e nable s  us  to obtain Duty Re lie f on th os e  Goods , is  conditional upon our strict 
adh e re nce  to various  proce dure s  spe cifie d by H .M. Re ve nue  &  Cus tom s  in our Approval. 
In addition w e  m ust s ubm it de taile d Re turns  to H .M. Re ve nue  &  Cus tom s  indicating 
w h at Goods  h ave  be e n im porte d/re -e xporte d back  to custom e rs  or scrappe d 
accordingly.

In orde r to com ply w ith  th os e  re q u ire m e nts  w e  as k  all our non-EU custom e rs  to follow  
th e  proce dure  outline d be low :
1. Contact us  prior to re turning any goods  to obtain a Re turns  Re fe re nce  Num be r.
2. Ens ure  th at your s e le cte d courie r is  aw are  of our re q u ire m e nts  for UK Custom s  

Cle arance .
3. Enclos e  a Com m e rcial Invoice  w ith  e ach  s h ipm e nt:

• A cle ar h e ading stating:
‘Invoice  for Cus tom s  Purpos e s  Only - Goods  re turne d to UK for Se rvicing 
and/or Re pair. No Com m e rcial Value ’

• State  a re alistic Fair Mark e t Value  for th e  re turne d goods :
‘Value  for Cus tom s  Purpos e s  Only = £.........’

• De clare  th e  follow ing:
‘Im port of th e s e  Goods  into th e  UK is  cove re d by th e  Sim plifie d Inw ard 
Proce s s ing Re lie f &  Cus tom s  Proce dure  Code : 51 00 001.’ 

• You m ust state  e xactly w h at goods  are  be ing re turne d including Se rial Num be rs  
e tc.. Against e ach  ite m  ple as e  s h ow  th e  appropriate  Custom s  Com m odity Code :

TERMS FOR RETURNING EQUIPMENT FOR SERVICING &  REPAIR

» Form alde m e te r, Glutaralde m e te r, SAS or PPMonitor
UK Com m odity Code =9 027101000

» Bas e  Unit, AMS-2, SPC-1 or Oth e r Acce s sorie s
UK Com m odity Code =9 0279 08000

w w w.ppm -te ch nology.com
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Re turne d goods  accom panie d w ith  incom ple te  or incorre ctly fille d-in Cove r Sh e e ts  w ill 
not be  de alt w ith  until all th e  re le vant inform ation is  available . Ple as e  e ns ure  th at all 
th e  re q u ire d inform ation is  fille d in. In particular, if you are  re turning your instrum e nt 
via an age nt or dis tributor or are  be ing invoice d s e parate ly by an age nt or dis tributor 
for th e  instrum e nt, ple as e  include  th e  orde r num be r/re fe re nce  code  you us e  w ith  th e  
age nt or re s e lle r; th e  age nt or re s e lle r nam e  as  w e ll as  your orde r num be r w ith  us.

Re turne d goods  m ust be  ‘DDP PPM Te ch nology Ltd.’ and com ply w ith  th e  ne w  IPR 
proce dure s  as  s tate d h e re . Failure  to com ply m ay slow  dow n th e  proce s s ing of your 
re pair and incur h igh e r costs.

De live ry Duty Paid (DDP): W h e n you re turn goods  to PPM Te ch nology Ltd. you acce pt 
re spons ibility for all of th e  e xpe ns e s , w h ich  include  th e  cargo ins urance , im port 
custom s  cle arance , and paym e nt of custom s  dutie s  and taxe s  at th e  Unite d Kingdom  
point of e ntry, and th e  de live ry of goods  to th e  final point at PPM Te ch nology's  
pre m is e s . You m ay opt not to ins ure  your goods  at your ow n ris k .


	Text30: 
	Copy of Text30: 
	Copy of Text30 (2): 
	Copy of Text30 (3): 
	Copy of Text30 (4): 
	Copy of Text30 (5): 
	Copy of Text30 (6): 
	Copy of Text30 (7): 
	Copy of Text30 (11): 
	Copy of Text30 (12): 
	Copy of Text30 (8): 
	Copy of Text30 (9): 
	Copy of Text30 (10): 
	Copy of Text30 (13): 
	Copy of Text30 (14): 
	Copy of Text30 (15): 
	Copy of Text30 (16): 
	Copy of Text30 (17): 
	Copy of Text30 (18): 
	Copy of Text30 (19): 
	Copy of Text30 (20): 
	Copy of Text30 (21): 
	Copy of Text30 (52): 
	Copy of Text30 (53): 
	Copy of Text30 (22): 
	Copy of Text30 (23): 
	Copy of Text30 (24): 
	Copy of Text30 (25): 
	Copy of Text30 (26): 
	Copy of Text30 (27): 
	Copy of Text30 (28): 
	Copy of Text30 (29): 
	Copy of Text30 (30): 
	Copy of Text30 (31): 
	Copy of Text30 (32): 
	Copy of Text30 (33): 


